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According to the July Pacific Crest Mosaic Smart Grid Survey, utilities consider two-way communications
the most important technology in creating a fully operational Smart Grid. Of the industry professionals
surveyed, 60% selected this as their top choice.

Smart meters are also important, but to a lesser extent, with only 15% rating it as most important.
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Source: Pacific Crest Mosaic - August 2009

The Pacific Crest Mosaic Smart Grid surveyed industry leaders with budgeting or technology selection
responsibilities. The data and information contained in such reports is not intended to be used as basis
upon which investment decisions should be made and is not, and should not be considered, investment
advice or securities or investment research. For more information on the survey, see the link below.
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Intelligent Grid Solutions, LLC has been granted permission from MERCOM to post this article as a
courtesy and benefit to those who visit this web site. This article appeared in the December 7, 2009
issue of "MERCOM Market Intelligence Report for SMART GRID."

DISCLAIMER: Neither Mercom nor Intelligent Grid Solutions, LLC assumes any liability for the accuracy
and/or validity of any/all information contained in this report.
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